An ALLIED UNIVERSAL Company

G4S Security Systems GmbH

Telefon: +43 50 31 50
Email: office@at.g4s.com
www.g4s.at

This is a translation of “Allgemeine Vertragsbedingungen fiir Sicherheits-Technik gultig ab 01. Juli 2023”, Ver-
sion: AVB07/2023, which form the legal basis of all contracts with G4S Security Systems GmbH.

This translation serves as an additional information to our customers. Please note that its exact conformity
with the German version of the “Allgemeine Vertragsbedingungen fiir Sicherheits-Technik giltig ab 01. Juli
2023” is not certified. And please note that in the case of differences in the interpretation the German version
is decisive and legally binding. Austrian Law is applicable; jurisdiction is Vienna.

G4S Security Systems GmbH

General Contractual Conditions for Security Technology valid from 1% July 2023

Version: AVB07/2023

1 Applicability

1.1 These General Contractual
Conditions (GCC) form the basis
for all legal transactions of G4S Se-
curity Systems GmbH (G4S). G4S
concludes contracts (also referred
to, for example, as “agreements” or
“orders”) applying these GCC and
the relevant Special Conditions.
1.2 Ifthese GCC are opposed by
the business partner's General or
Special Terms and Conditions of
Business, a contract will none the
less be concluded solely in applica-
tion of these GCC and the G4S
Special Conditions relevant for the
service concerned. This will also
apply if G4S has not expressly con-
tradicted the application of the
business partner’'s General or Spe-
cial Terms and Conditions of Busi-
ness and has already performed
services without reservation.

2 Offers and conclusion of
the contract

2.1 Offers and prior cost pro-
posals made by G4S are non-bind-
ing, unless agreed otherwise.

2.2 Declarations made by G4S
verbally and non-binding agree-
ments entered into verbally will
only be applicable if they are con-
firmed in writing by G4S. Verbal of-
fers are non-binding.

2.3 The acceptance of an offer
will only be possible as regards the
whole service offered.

2.4 Offers and all parts thereof
are the intellectual property of
G4S. They may neither be made
accessible to third parties, nor

passed on as a whole or in part. Of-
fers may only be copied by the cus-
tomer without the written consent
of G4S for his own use in relation
to the order.

25 The contract will be consid-
ered as concluded when, after re-
ceiving the order, G4S has sent a
written confirmation of the order to
the business partner or has per-
formed a supply and / or service.
Subsequent amendments and sup-
plements to the contract require a
written confirmation in order to be
valid.

2.6 The business partner con-
firms and warrants that neither the
business partner nor his company
is included in a sanctions list and
that his company is neither directly
nor indirectly owned by or under
the control of any person included
in a sanctions list. Moreover, the
business partner confirms that he
is not involved, either directly or in-
directly, in any activities prohibited
under any sanctions (without the
prior consent of the authorities).

3 Prices and indexation

3.1 G4S’s prices are quoted in
EUROS, excluding turnover tax,
fees or charges and excluding
costs for transport, packaging,
loading, acceptance and training
and disposal of old parts and pack-
aging. These costs and the rele-
vant turnover tax will be payable by
the business partner.

3.2 Prices and calculation bases
will only apply for G4S services in
the territory of the Republic of Aus-
tria.
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3.3 Expenses for drawing up re-
pair offers or for surveys will be in-
voiced to the business partner.
3.4 Merchandise/material prices
a) Unless material prices are
explicitly agreed as fixed
prices and declared as
such, G4S shall be entitled
to charge the list price appli-
cable on the day of delivery
and to perform a price ad-
justment for merchandise in
accordance with the WKO
(Austrian Economic Cham-
bers) construction cost in-
dex on a quarterly basis.
3.5 Installation business, mainte-
nance and _service _contracts,
maintenance contracts for fire
alarm systems
a) The fee agreed for working
time is price protected. The
price protection will be
based on the minimum
wage under the collective
agreements for a technical
employee, occupation
group 3, with five years of
relevant professional expe-
rience, classified in the col-
lective agreement for em-
ployees in the metal indus-
try. If these calculation ba-
ses change, the fee will also
be increased or reduced ac-
cordingly. This price protec-
tion will also apply to all ser-
vices and flat rate charges
in connection with working
time, such as in mainte-
nance and service con-
tracts, flat rate assembly
charges, training times, flat
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rate travelling costs, travel-
ling times etc.

b) In case of an increase, G4S
shall be entitled to raise re-
muneration by another 0.8
percentage point overall, in
addition to and simultane-
ously with said price adjust-
ment to cover cost in-
creases.

c) For orders including assem-
bly (installation orders),
prices are based on the
works being carried out con-
tinuously and without inter-
ruption as from the agreed
date of assembly. Interrup-
tions caused by the busi-
ness partner are to be paid
for by the business partner
as an extra charge.

d) Any training required will be
payable as an extra charge.

3.6 Subject to at least 30 days
prior written notice, G4S shall also
be entitled to adjust the fee to the
extent of the cost increase at any
time, in the following instances:

e Increased material costs;

e Increased costs due to
amendments of laws or reg-
ulations.

4 Place of delivery and ser-
vice; transfer of risk

4.1 The delivery and service pe-
riods indicated are always non-
binding— even if calendar dates are
given — unless these are expressly
designated as fixed dates. If these
dates are exceeded G4S shall be
allowed an appropriate additional
period of at least one month.

4.2 If the delivery and / or service
is not possible for reasons beyond
the control of G4S, in particular in
cases of force majeure, delivery
bottlenecks at other suppliers’,
transport damage or transport in-
terruptions, production stoppages,
strikes, shortages of power and
raw materials, customs clearance
issues, default by other suppliers
who are difficult to replace, break-
down of communications networks,

gateways and service providers
etc., G4S will be entitled either to
withdraw from the contract without
the payment of compensation or to
extend the delivery period for the
duration of the obstruction which is
beyond the control of G4S.

4.3 Instances of force majeure
shall be, in particular, strikes, riots,
war or war-like situations, pandem-
ics, blackouts, environmental inci-
dents, climate disasters, etc.

4.4 Unless otherwise agreed, de-
livery and service periods will com-
mence when the contract comes
into being, but never before G4S
has been sent all the information
and documents necessary for car-
rying out the order, and any agreed
down payments or sureties.

4.5  G4S will be under an obliga-
tion to execute installation orders
at the earliest as soon as all tech-
nical and contractual details have
been clarified and the business
partner has fulfilled his obligations,
and has created the constructional,
technical and legal preconditions
for execution. Any necessary au-
thorisations from third parties and
registrations with the public author-
ities or permits from the public au-
thorities are to be arranged by the
business partner at his own cost.
These services will be referred to
below in abbreviated form as “pre-
liminary services”.

4.6 If the execution of the ser-
vices is delayed due to deficient or
unperformed preliminary services,
any agreed and guaranteed deliv-
ery and service periods will also be
extended accordingly. The busi-
ness partner shall pay the addi-
tional costs associated with the de-
lay.

4.7 If the order has to be carried
out urgently due to its nature, or the
business partner wishes it to be
carried out urgently, any overtime
hours which become necessary for
this reason and / or the additional
costs incurred by procuring materi-
als quickly will be charged to the
customer.
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48 Place of delivery and
scope of service for installation
business, maintenance and ser-
vice contracts, fire alarm sys-
tems maintenance contracts

4.9 The whole of pt. 4.8. to pt.
4.15. will apply only to installation
orders including assembly, fire
alarm systems maintenance con-
tracts and to maintenance and ser-
vice contracts, but not to pure com-
mercial business transactions.

4.10 For installation orders, fire
alarm systems maintenance con-
tracts, and for maintenance and
malfunction orders, the place of
performance will be the place
where the service is performed.
The risk for a service or an agreed
part service will pass over to the
buyer when it is performed.

4.11 The business partner de-
clares his agreement to part deliv-
eries and part services of any size
or extent.

4.12 The business partner, at his
own cost and in accordance with
G48S’s specifications, shall arrange
the locations accordingly in good
time before the performance of the
services, shall guarantee the nec-
essary infrastructure and allow ac-
cess in his area of influence at his
own cost. For this, the business
partner shall make available to the
company lockable rooms for use
by the engineers and for the stor-
age of tools and materials for the
period during which the service is
performed. The installation and
storage conditions for the devices
and systems which are the subject
of the contract are to be complied
with.

4.13 The business partner shall
appoint a contact partner for G4S
who is authorised to make deci-
sions, indicating his telephone
number and / or E-mail address; he
is always to be contactable by G4S
and will make sure that the above
preconditions are fulfilled.

4.14 Any documents, technical
data sheets etc. made available by
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the business partner will be consid-
ered simply as working aids, and
there will be no obligation to return
these documents unless specifi-
cally agreed otherwise in writing.
4.15 The power and / or data ca-
bles needed for the performance of
the services, including the trial op-
eration, are to be made available
cost free by the business partner.
416 Place of delivery and
scope of service for commercial
business

4.17 The whole of pt. 4.16. to pt.
4.19. will apply only to pure com-
mercial business transactions (sale
of goods without services such as
assembly, installation, etc.).

4.18 The use and risk will pass
over to the business partner when
the delivery departs from the fac-
tory or the warehouse. This will
also apply if the transport is carried
out or organised and directed by
G4S. The business partner de-
clares his agreement to part deliv-
eries of any size or extent. A
transport insurance policy will only
be taken out on express written
agreement.

419 The costs of retention of
goods, necessary for reasons for
which the business partner is re-
sponsible, will be payable by the
latter.

5 Additional Special Condi-
tions for alarm and video
monitoring systems: Lim-
itation of the scope of the
service

51 The securing of land and
buildings, doors and windows and /
or rooms by alarms means that an
alarm is triggered if the secured
area is entered and / or in the case
of physical changes in the secured
rooms compared with the set di-
mensions specified by the manu-
facturer; an alarm or video monitor-
ing system does not offer any func-
tions or security beyond this, in par-
ticular prevention of a break-in.

52 False and / or nuisance

alarms, especially triggered by in-
correct operation or environmental
effects, cannot be excluded.

5.3  G4S will not be liable for the
functioning of the transmission
route (such as telephone, GSM or
Internet connection).

54 The devices delivered and
services performed only offer the
security which may be expected on
the basis of licensing specifica-
tions, operating and servicing in-
structions, specifications of the
supplier factory etc. and other in-
formation given.

55 If the business partner
wishes a system to correspond
with the VSO or VdS Guidelines
(for which a confirmation by G4S is
necessary by means of a certifi-
cate), or requires that prescriptions
laid down by his property insurer
are fulfilled, he must notify this to
G4S before the system is planned.
This will then be taken into consid-
eration in the offer submitted and
an explicit agreement on these re-
quirements will be reached. Unless
specifically agreed, the planning
and determination of the scope of
protection of security systems will
not, in principle, correspond to the
VSO or VdS Guidelines or the pre-
scriptions of an insurer. As a con-
sequence, G4S will not be respon-
sible for fulfilment of these guide-
lines or prescriptions.

6 Additional Special Condi-
tions for maintenance and
services contracts and
fire alarm system mainte-
nance contracts

6.1 The business partner will not

be entitled to carry out measures

himself — even if only minor ones -
on the equipment, unless they
have been approved in advance by

G4S, in writing. In the case of con-

traventions, the business partner

will lose all claims under the terms
of the warranty or any guarantee.

G4S is to be informed immediately

in writing of any changes to the
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place of installation or the scope of
systems not supplied or serviced
by G4S, but which are connected
with the systems which are ser-
viced by G4S.

6.2 On request by G4S and its
staff, the business partner will al-
low unhindered access to the sys-
tem and the testing of the same,
supply all the necessary infor-
mation and make all the docu-
ments available which are neces-
sary for repair, maintenance, ser-
vicing or any additional further
work which may be required .

6.3 The business partner under-
takes to support G4S in implement-
ing the order to the best of his abil-
ity, in particular by creating all the
preconditions in his own sphere
which are necessary for proper im-
plementation of the order, without
the need for a special request to be
issued, and at his own cost. This in-
cludes, among other matters:
a) Making available sufficient ap-
propriate work rooms and the nec-

essary working equipment
promptly (such as ladders and
climbing aids)

b) Appointing a contact person who
will be available to G4S throughout
the duration of the works and who
is authorised to make the declara-
tions on behalf of the business
partner which are necessary or
useful as interim decisions within
the framework of the order
c) The prompt transfer of all the
documents, data and information
necessary or useful for the works
d) The making available promptly,
to a sufficient extent, of computer
infrastructure, test data, data re-
cording capacities and other infor-
mation necessary or useful for pro-
gramming works and electronic
evaluation.

6.4 Repair, maintenance and
servicing works will be carried out
after agreeing on a date in an indi-
vidual case and at appropriate time
intervals, exclusively during G4S’s
business hours.

6.5 The costumer service desk of
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G4S is available during regular
working hours from Monday to
Thursday from 08:00 a.m. to 05:00
p.m. and on Friday from 08:00 a.m.
to 12:30 p.m. (except for public hol-
idays in Austria).

6.6 The response time following
receipt of a fault report is a maxi-
mum of 6 hours during regular
working hours throughout the terri-
tory of Austria.

6.7 Due to complex networks
and data flows, G4S is unable to
guarantee 100 % server or perfor-
mance availability. G4S will not be
liable for breakdowns on the Inter-
net.

6.8 If a content management
system set up for the business
partner is used, through which the
business partner is able to carry
out changes of all kinds to the con-
tents and architecture of the soft-
ware independently, without con-
sulting G4S in advance, the busi-
ness partner is hereby informed
that even the most minor changes
to the software made by him on his
own initiative could impair and en-
danger the executability of the
whole system. The business part-
ner will carry this risk alone.

7 Additional Special Condi-
tions for software

7.1 Individual organisational
concepts and programmes will be
created in accordance with the
type and scope of the full infor-
mation, documents and aids to be
made available by the business
partner. This will also include suffi-
cient practice-oriented test data
and sufficient options for tests in
practical use. The business partner
shall make these available during
business hours and at his own
cost. If the business partner is al-
ready working in real time on the
system made available for the test,
the responsibility for the risks thus
arising and for data backup will lie
with the business partner.

7.2 The basis for the creation of

individual programs will be the writ-
ten specifications. These will be
drawn up by G4S against calcula-
tion of costs, on the basis of the
documents and information made
available. The specifications are to
be reviewed by the business part-
ner for accuracy and completeness
and confirmed in writing by the
business partner.

7.3 Individually created software
is to be accepted by the business
partner immediately in the form of
a protocol. If the business partner
fails to fulfil this obligation within 4
weeks from delivery, and if he also
fails to raise any complaints in writ-
ing, the services will be considered
as accepted by him in due form. In
the case of a justified complaint,
the time period will recommence as
from the correction. The com-
mencement of real time operations
will replace this formal takeover.
7.4 In the case of standard pro-
grams, the business partner con-
firms with his order that he knows
and accepts the scope of perfor-
mance of the program ordered.
G4S will be entitled to supply the
version current at the date of deliv-
ery.

7.5 Ifittranspires during the work
that the execution of the order is in
practice not possible for G4S in ac-
cordance with the specifications,
cannot be implemented on the ba-
sis calculated with economically
reasonable resources, or is not le-
gally permissible, G4S will notify
this to the business partner within
an appropriate period. If the latter
does not make appropriate
changes to the specifications, G4S
will be entitled to withdraw from the
contract and not to perform the still
outstanding part of the service. If
the business partner is to blame,
he shall compensate G4S for the
damage thus arising. In so far as
the services already performed are
useful for the business partner, the
business partner will be under an
obligation to accept them and
make proportional payment of the
agreed fee. The business partner
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may not assert any claims against
G4S from non-performance by
G4S.

7.6 The shipment of program
carriers, documentation and speci-
fications will be at the cost and risk
of the business partner.

7.7 At the end of the right of use,
the business partner will be under
an obligation, at G4S’s discretion,
to return the whole of the software
including any documents made
over to him to G4S or to prove that
he has destroyed the same. This
will also apply to modified software
or software which has been com-
bined with other programs.

7.8 The duration of the right of
use will depend on the order. The
right of use will at all events end:
a) On expiry of the agreed period of
use;

b) By cancellation after expiry of
any agreed minimum period of use
and if no other agreement has
been made, after observing a pe-
riod of notice of three months to the
end of the calendar quarter, by
means of registered letter;
¢) By cancellation for a significant
reason, in particular due to a seri-
ous breach of contractual provi-
sions, which would render continu-
ance of the contract unreasonable
for the other contracting party. It
can be pronounced with immediate
effect if the breaches of contract
still persist even after a request to
desist and the setting of an addi-
tional period of 14 days to do so.

8 Payment

8.1 Unless otherwise agreed,
one third of the price will be paya-
ble when the order is concluded,
one third at the start of the services
and the rest on completion of the
services. Fees from fire alarm
maintenance contracts and
maintenance and service orders
will be invoiced quarterly in ad-
vance.

8.2 Invoices, including advance
payment and part invoices, will al-
ways be payable on the due date
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indicated, and if no such date is
given, at the latest 7 days from the
date of invoice without deductions,
in the agreed currency and free of
expenses.

8.3 A payment will be considered
as having been made on the date
on which G4S is able to dispose
over the same. Any rebates, dis-
counts or bonuses granted will be
dependent on payment on time
and in full.

8.4 If cheques or bills of ex-
changes are accepted, this will al-
ways only be as payment. All inter-
est and expenses connected there-
with (such as drawing and discount
charges) will be payable by the
business partner.

8.5 If payment is delayed, G4S
will be entitled to charge interest on
arrears to the statutory amount. In-
terest on arrears will be capitalised
quarterly.

8.6 EURO 25.- plus turnover tax
will be charged for each reminder
to cover internal costs at G4S. In
addition, the costs of a lawyer or a
collection agency necessary for an
appropriate legal prosecution will
be repayable in full.

8.7 Inthe case of delay in mak-
ing a payment or paying incidental
fees which have fallen due, G4S
will have a right of retention to sup-
plies and services, even if they are
not connected to these, and to
withdraw from the contract after
setting an appropriate additional
period for payment.

8.8  The business partner will not
be entitled to offset sums from
guarantee or warranty claims or
from his own claims against G4S’s
claims.

8.9 Several business partners of
G4S will be jointly liable for the full
payment.

9 Retention of ownership

9.1  All goods delivered and / or
assembled by G4S will remain un-
restrictedly the property of G4S un-
til payment in full of the purchase

price including interest and costs.
The business partner shall guaran-
tee due maintenance at his own
cost during this period. The busi-
ness partner will not be entitled to
sell on the goods during the exist-
ence of an outstanding purchase
price claim for the goods delivered,
for which reason G4S will not lose
its right of ownership to the goods
subject to reservation of ownership
sold to the business partner, even
if the business partner later trans-
fers ownership in his own name to
a third party.

9.2 In the case of payment ar-
rears, G4S will be entitled to de-
mand the handover of its property
at any time and regardless of with-
drawal from the contract, to take it
back and retain it at the cost of the
business partner in its undamaged
original packaging, or credit the
purchase price (price as per in-
voice) to the business partner less
40 % repurchase costs and any
necessary disassembly  and
transport costs.

9.3 If the business partner sells
on the goods acquired subject to
reservation of ownership without
having already obtained ownership
of these goods by payment in full of
the purchase price, he will be unre-
strictedly liable towards G4S in the
case of the purchase in good faith
by a third party for any loss of claim
thus caused.

9.4 If the business partner sells
on the goods delivered to him by
G4S to a third party contrary to the
provision of point 9.1, the business
partner will be under an obligation
to assign to G4S at the date of
handing over the goods to the third
party all claims which accrue to him
from the resale to the third party of
the goods subject to the retention
of ownership. Associated herewith
is the obligation of the business
partner to inform the third party dur-
ing the sale negotiations of the ad-
vance assignment of claim to G4S.
This information to the third party is
to be provided promptly prior to the
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payment of the sum of the pur-
chase price to the business part-
ner. The advance assignment will
serve to secure the purchase price
claim against the business partner
and will only be carried out for the
purposes of payment. If the busi-
ness partner fails duly to inform the
third party of the advance assign-
ment of claim, G4S will be entitled
to demand the return of the sum of
money collected from the third
party in accordance with the provi-
sions of the enrichment law.
Claims for damages by G4S will
not be affected.

9.5 If bankruptcy or compensa-
tion proceedings are opened
against the business partner to
whom G4S has delivered the
goods, without him having already
paid the whole purchase price,
G4S may demand the handover of
the goods subject to retention of
ownership with an action in relation
to the transfer of removable prop-
erty. If the business partner, con-
trary to point 9.1, sells on the goods
subject to retention of ownership to
a third party and if bankruptcy or
compensation proceedings are
subsequently opened against him,
G48S’s claim will be secured by the
advance assignment in accord-
ance with point 9.4.

10 Warranty and liability

10.1 Unless stipulated otherwise
in the provisions for consumers
(among others, the consumer war-
ranty act “Verbrauchergewahr-
leistungsgesetz”, VGG), the follow-
ing provisions shall apply to con-
sumers and entrepreneurs in equal
measure.

10.2 If the agreed terms and con-
ditions of payment are complied
with, G4S will be under an obliga-
tion to correct any faults which im-
pair functionality existing at the
date of handover, which are due to
a fault in the design, material or
construction, in accordance with
the following provisions. No war-
ranty claims can be derived from
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information in catalogues, pam-
phlets, advertising brochures, and
written and verbal statements
which are not included in the spec-
ifications of the relevant contract.
10.3 The warranty will commence
at the date of the transfer of risk.
10.4 The business partner is to
check the supplies and services of
G4S immediately for faults, and is
to inform G4S forthwith in writing of
any faults found.

10.5 The statutory warranty period
is 24 months following deliv-
ery/handover; from the seventh
month, the business partner must
provide proof that the alleged de-
fect already existed at the time of
delivery/handover. This deadline
also applies to deliverables that are
firmly attached to a building or to
land. In case of a justified defect
that was reported in time, G4S
shall — at their own discretion — ei-
ther remedy the defect, replace the
defective item or provide a credit
note against the return of the de-
fective item, or reverse the faulted
item or performance. § 11 VGG
shall analogously apply to consum-
ers within the meaning of § 1 Kon-
sumentenschutzgesetz (consumer
protection act, KSchG), according
to which, as of the 13th month, the
consumer shall have to prove that
the alleged defect already existed
at the time of delivery/handover.
10.6 In the case of software, G4S
will guarantee conformity with the
specifications valid on delivery of
the software, in so far as the soft-
ware is used in accordance with
the relevant installation require-
ments and under the applicable
conditions of use. The warranty will
include fault diagnosis and correc-
tion of faults and breakdowns. Any
functional breakdowns should be
notified to G4S by the business
partner immediately, giving full de-
tails. The precondition for correct-
ing a faultis that this is a fault which
impairs function and is reproduci-
ble, that updates offered have

been installed, and that G4S is al-
lowed access to the hardware and
software during normal working
hours. Faults in a single program
will not entitle the business partner
to dissolve the contract as regards
the other programs. G4S cannot
guarantee that the programs se-
lected by the business partner will
work together in the chosen selec-
tion, that these will run uninterrupt-
edly and fault free, or that all soft-
ware faults can be eliminated.

10.7 All incidental costs incurred
in connection with the rectification
of defects (such as installation and
disassembly, transport, disposal,
travel time) shall be chargeable to
the business partner. The costs for
said expenses shall be borne by
the business partner; otherwise the
latter shall waive the warranty
claim. Upon request, G4S shall be
sent the goods free of charge for
examination and rectification of de-
fects.

10.8 Item 10.7. shall apply to con-
sumers within the meaning of § 1
KSchG only if it is not in conflict
with § 13 VGG for purchases of
goods. Improvement and replace-
mentin the course of rectification of
defects shall only be performed at
no charge in case of purchases of
goods for consumers within the
meaning of § 1 KSchG. If the goods
are replaced, G4S shall take back
the defective goods at their own ex-
pense.

10.9 If goods and / or a service
supplied by G4S are provided on
the basis of design and construc-
tion information, drawings, models
or other specifications from the
business partner, G4S’s liability will
only extend to the execution speci-
fied by the business partner.

10.10 Excluded from the warranty
are faults which do not arise from
configuration and assembly carried
out by G4S, unsatisfactory set-up,
a failure to observe the installation
requirements and conditions of
use, excess load on the parts
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higher than the performance indi-
cated by G4S , negligent or incor-
rect treatment and use of unsuita-
ble operating materials. This will
also apply in the case of faults
which are attributable to material
provided by the business partner.
Nor will G4S be liable for damage
which is attributable to actions by
third parties, atmospheric dis-
charges, over-voltages or chemical
influences. The warranty does not
relate to the use of parts which are
subject to natural wear and tear. If
used goods are sold, G4S will not
provide any guarantee.

10.11 The concluding of a mainte-
nance contract with G4S and veri-
fiable maintenance of the system in
accordance with the maintenance
specifications laid down therein are
agreed as the precondition for the
assertion of warranty claims re-
garding the function of security
systems installed by G4S..

10.12 Any further liability for faults
is excluded. The business partner
will not be entitled to refuse to take
the goods due to slight defects.
10.13 A claim on the warranty or
guarantee will expire if changes, in-
terventions or repairs are carried
out by third parties of if supplies
and / or services are sold by the
business partner or are transferred
to third parties.

10.14 If works or measures by G4S
to existing systems of the business
partner not installed by G4S results
in the loss of warranty claims or
guarantee claims by the business
partner against third parties, in par-
ticular manufacturers of the sys-
tems, the business partner will in-
demnify G4S in this regard.

10.15 All claims for damages
against G4S of whatever kind and
for whatever reason are excluded,
except in the case extreme gross
negligence or intention. The liability
of G4S for consequential damage
(e. g. damage from business inter-
ruptions), loss of profit, savings not
made, indirect damage and dam-
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age to third parties is also ex-
cluded, as is liability for damage
which results from force majeure,
war or terrorist activities or attribut-
able to radioactivity or the use of
asbestos.

10.16 Unless otherwise agreed
separately in an individual case or
unless legal provisions provide for
other time periods, a liability claim
against G4S will expire if the busi-
ness partner does not notify the
claim immediately in writing and, in
the case of rejection of liability, if he
does not assert the claim in court
within three months.

10.17 Claims in accordance with §
933b ABGB (Austrian Civil Code)
will at all events expire by prescrip-
tion at the dates indicated in point
10.5.

10.18 G4S will be liable towards the
business partner for a maximum of
the following sums of liability for
damage which actually arises due
to its own fault or due to the fault of
its personnel in the fulfilment of
contractual obligations: For dam-
age to persons, the liability per per-
son will be limited to a maximum to-
tal of € 1,000,000.-, but as a total
for each loss-entailing event to a
maximum of € 2,000,000.- . In the
case of damage to property, the Ii-
ability will be limited to a maximum
of € 2,000,000.- for each loss-en-
tailing event.

10.19 G4S will be free of all liability
for the duration of delays in pay-
ment by the business partner fol-
lowing the issuing of a reminder.
10.20 G4S is to guarantee insur-
ance cover for the maximum liabil-
ity amounts indicated by taking out
a liability insurance policy. The pro-
cessing of loss-entailing events will
be carried out by the insurer; de-
ductions from invoices on these
grounds are therefore excluded.
10.21 If the contract is subject to
the consumer protection law, the
exclusions and limitations of liabil-
ity contained in point 10 will not ap-
ply. The statutory provisions will
apply instead.

10.22 The business partner under-
takes to ensure that sufficient in-
surance protection exists on the
part of the business partner or the
third party for all assets of third par-
ties which are the subject of the
contractual relationship between
G4S and the business partner. The
business partner is also to obtain
from the third party concerned ex-
press consent to the limitations of
liability in favour of G4S described
in this point. The business partner
further undertakes to indemnify
G48S, its employees and other per-
sons acting for G4S to the extent to
which any justified legal claim of
the third party against G4S ex-
ceeds the limitations of liability indi-
cated.

11 Guarantee

11.1 A guarantee granted by G4S
going beyond the warranty will only
apply if expressly agreed in writing.
A guarantee granted by G4S which
is not defined in greater detail will
be considered as a warrant bond.
The precondition for a claim
against a guarantee bond is the
concluding of a separate mainte-
nance or service contract or a fire
alarm system maintenance con-
tract with G4S. Excluded from the
guarantee are wearing parts and
repairs to the same.

12 Term and notice periods

a) A maintenance, service or
fire alarm system mainte-
nance contract will be con-
cluded for an indefinite pe-
riod.

b) A maintenance, service or
fire alarm maintenance con-
tract may be cancelled by
either side observing a no-
tice period of three months
to the end of the calendar
quarter, by means of regis-
tered letter.

c¢) A maintenance, service or
fire alarm system mainte-
nance contract may be dis-
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solved prematurely with im-
mediate effect by either
contracting party at any time
for a significant reason, in
particular due to a serious
breach of the contractual
provisions, which would
render the continuance of
the contract unreasonable
for the other contracting
party, if the breaches of con-
tract continue even after a
request to desist and the
setting of an additional pe-
riod of 14 days to do so.

d) If bankruptcy proceedings
are opened against the as-
sets of one of the contract-
ing parties or if an applica-
tion for the instituting of
bankruptcy proceedings is
rejected due to a lack of suf-
ficient assets, the other con-
tracting party will be entitled
to cancel the contract with
immediate effect, without
setting an additional period
of time.

12.2  If the contract is ended, the
business partner undertakes to re-
turn to G4S all property belonging
to G4S or other property which has
been made over to him. The gen-
eral protection and warning obliga-
tions are to be observed even after
the end of the contract. Data and
information archived electronically
or in the traditional manner belong-
ing to the business partner are ei-
ther to be destroyed or handed
over, at his request.

13 Withdrawal from con-
tracts

13.1 Unless any more specific
regulation has been made, the pre-
condition for withdrawal of the busi-
ness partner from the contract is a
delay in delivery or performance of
the service which is attributable to
the gross negligence of G4S and if
an appropriate additional period is
set and expires without success.
Withdrawal is to be asserted by
means of a registered letter.
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13.2 Regardless of its other rights,
G4S will be entitled to withdraw
from the contract,

a) If the execution of the sup-
ply and / or service and / or
the commencement or con-
tinuation of the supply and /
or service is rendered im-
possible for reasons for
which the business partner
is responsible, or is further
delayed in spite of the set-
ting of an appropriate addi-
tional period;

b) If concerns have arisen as
regard the solvency of the
business partner and the
latter does not make either
down payments or advance
payments on request by
G48S, or does not provide
appropriate security before
delivery;

c) If the extension of the deliv-
ery period totals more than
half the originally agreed
delivery period due to cir-
cumstances described in
point 4.2, but is at least 6
months;

d) If the business partner falls
into arrears with the pay-
ment of invoices.

13.3 Withdrawal may also be de-
clared as regards a still outstand-
ing part of the delivery / service for
the above reasons.

13.4 If bankruptcy proceedings
are opened against the assets of a
contracting party or if an applica-
tion for the instituting of bankruptcy
proceedings is rejected due to a
lack of sufficient assets, the other
contracting party will be entitled to
withdraw from the contract without
setting an additional period of time.
13.5 G4S shall also be entitled to
cancel the contract without notice if
the business partner violates item
2.6. of the General Terms of Con-
tract or if the business partner is
subject to or affected by any of the
circumstances mentioned in item
2.6. in connection with sanctions
lists during the term of contract.

13.6 Notwithstanding the claims
for damages by the contract part-
ner, including pre-procedural
costs, in the event of withdrawal,
supplies / services or part supplies
| services already performed are to
be invoiced and paid for as con-
tractually agreed. This will also ap-
ply if the delivery and / or service
has not yet been taken over by the
contract partner and for prepara-
tory activities carried out by G4S.
G4S will also be entitled instead, at
its discretion, to demand the return
of goods already delivered.

13.7 Other consequences of with-
drawal are excluded.

14 Transfer of obligations to
third parties

14.1 GAS shall be entitled to

transfer obligations under the

agreement in whole or in part to

third parties.

15 Legal succession and
transfer of the contract

15.1 The business partner will be
under an obligation in the case of
legal succession to place his legal
successor under the rights and ob-
ligations arising from the contract.
The contract will not be affected by
legal succession of G4S.

15.2 The business partner will not
be entitled to transfer all or part of
the contract to third parties or to as-
sign rights and obligations from the
contract to third parties without the
prior consent of G4S.

16 Disposal of electrical and
electronics devices

16.1 If a business partner domi-
ciled in Austria purchases electrical
or electronics devices for commer-
cial purposes, he takes on the obli-
gation to collect and process elec-
trical and electronic devices in the
sense of the Electrical Devices Or-
der as if he himself is the user of
the electrical or electronic device. If
the business partner is not the end
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user, he is to place his customer
under the full financing obligation
by means of agreement and is to
document this to G4S.

16.2 A business partner domiciled
in Austria will be liable to G4S for
all damage and other financial dis-
advantages arising to G4S due to
the business partner’s failure or de-
ficiency in fulfilling the financing ob-
ligation and other obligations in ac-
cordance with point 16. The burden
of proof for the fulfilment of the ob-
ligation will lie with the business
partner.

17 Assertion of claims

17.1 Unless separately agreed in
an individual case or unless statu-
tory provisions specify shorter time
periods, all claims by the contract
partner are to be asserted in court
within 3 years from the transfer of
risk, or otherwise the claim will
lapse.

18 Industrial property rights,
copyrights, use

18.1 If goods and / or services by
G4S are completed or installed on
the basis of design and construc-
tion information, drawings, models
or other specifications by the busi-
ness partner, the business partner
will indemnify G4S for any viola-
tions of protected rights.

18.2 Offer and execution docu-
ments, such as plans, sketches
and other technical documents will
always remain the intellectual
property of G4S, as will samples,
catalogues, brochures, images etc.
and will be subject to the relevant
statutory provisions as regards re-
production. If these documents are
passed on to third parties or are
made accessible to third parties, as
a whole or in part, G4S reserves
the right to invoice the expenses in-
curred when drawing up the docu-
ments. G4S will further be entitled
to demand a contractual penalty,
independent of culpability and
damage, of 10 % of the offer value,
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but a minimum of € 1,000.- for each
contravention. The assertion of all
other rights (for instance, a claim
for damages) will not be affected.
18.3 All copyrights to software
supplied by G4S will remain with
G4S and the licensors. The busi-
ness partner will be granted the
right to use the software at the
agreed place of installation on pay-
ment of the agreed fee, exclusively
for his own purposes, and only for
the hardware specified in the con-
tract and to the extent of the licence
purchased. Only a licence to use
the software for work purposes to
the agreed extent is acquired by
this contractual relationship. Any
multiple use going beyond this and
dissemination, alteration, repro-
duction or making over for use by
third parties are excluded. No addi-
tional rights will be acquired by the
cooperation of the business part-
ner in the creation of the software.
Any violation of G4S’s copyrights
will result in a claim for damages,
including loss of profits, of at least
the amount of the fee for the acqui-
sition of the right of use for work
purposes.

18.4 The business partner will be
permitted to make copies of the
software, solely for the purposes of
archiving and data backup, if this is
allowed by the licence conditions
and / or the service conditions of
G4S.

18,5 The business partner con-
firms that none of the data and doc-
uments made available to G4S are
subject to any restriction under the
Data Protection Act and are not en-
cumbered with opposing copy-
rights belonging to third parties.

19 Data protection

19.1 Where G4S (its employees
or vicarious agents) processes per-
sonal data in connection with the
provision of services, they shall do
so as a Data Processor within the
meaning of Article 28 GDPR, un-
less expressly agreed otherwise.
The business partner shall remain

the Data Controller with regard to
such data processing. In the event
that the data processing takes
place on the business partner's
premises and/or is performed on
the business partner's systems,
the business partner shall ensure
the necessary technical and organ-
isational security measures, and
shall instruct the employees/vicari-
ous agents of G4S appropriately.
In this context, G4S shall only be
responsible for placing its own em-
ployees/vicarious agents under a
contractual obligation to observe
data confidentiality. If requested to
do so by the business partner, G4S
shall sign a data processing agree-
ment as defined in Article 28
GDPR.

19.2 G4S shall be entitled to
charge a reasonable fee for addi-
tional expenses incurred, for exam-
ple in the context of supporting the
business partner in processing any
requests regarding the exercise of
rights by Data Subjects within the
meaning of Articles 15-22 GDPR,
or within the framework of data pro-
tection audits.

19.3 Video surveillance sys-
tems: In case G4S installs and/or
operates video surveillance sys-
tems for the business partner, G4S
shall equally do so merely as a
Data Processor — unless expressly
and contractually agreed other-
wise. The business partner shall
remain the Data Controller with re-
gard to such video surveillance
system and shall be responsible for
proper notice/labelling, inclusion in
its records of processing activities,
information of Data Subjects and —
if required — carrying out a proper
data protection impact assess-
ment.

20 Solicitation of employees
20.1 During the period in which a
service, supply or other contractual
relationship is on-going with G4S
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or for 12 months afterwards, the
business partner will not be enti-
tled, either himself or through third
parties, to employ employees of
G4S in G4S’s fields of business
even if the employees have left the
company, for whatever reason. In
the event of a breach of this com-
petition clause, the business part-
ner undertakes to pay, within 14
days, a contractual penalty on the
basis of this contract to the sum of
the gross salary at G4S of the em-
ployee concerned over the last 12
months before termination of the
contract of employment.

21 Final provisions

21.1 If individual provisions of
these GCC are ineffective or sub-
sequently become ineffective,
these will be replaced by G4S by
provisions which come as close as
possible to the economic purpose
of the ineffective provision.

21.2 The relevant mandatory stat-
utory provisions shall apply to con-
sumers.

21.3 Austrian law will apply exclu-
sively to the contract, excluding the
United Nations Convention on
Contracts for the International Sale
of Goods, the Law relating to inter-
national Private Law (IPRG) and
the European Contracts Conven-
tion (EVU). The place of perfor-
mance is Vienna. The court com-
petent in the subject matter in Vi-
enna Inner City is agreed for all dis-
putes arising from the contract.
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